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2025 CANADA & NEW ENGLAND PRODUCT PLANNER

TOP REASONS

TO CRUISE CANADA & NEW ENGLAND
WITH HOLLAND AMERICA LINE

AWARD-WINNING, PERSONALIZED SERVICE
Our dedicated crew members delight in providing gracious, genuine,
warmly attentive service. Experience the grandeur of cruising with

the personal care and connection that make anyplace feel like home.

CURATED SHORE EXCURSIONS
Experience classic character and quintessential charm. Trace the footsteps
of American history in Boston, go sightseeing in Nova Scotia, visit a

national park in Newfoundland or stroll through colonial Newport.

HISTORY, NATURE & LIGHTHOUSES
Discover craggy coastlines and picturesque ports. Walk through
historic battle sites, visit America’s oldest cities, and enjoy the area’s

stunning scenery, quaint lighthouses, and storybook Main Streets.

VISIT HOLLANDAMERICA.COM OR CONTACT YOUR TRAVEL ADVISOR OR PERSONAL CRUISE CONSULTANT TODAY.

FLEXIBLE ITINERARIES
Our 2025 itineraries include everything from 7-day getaways to a 25-day
exploration. We're introducing more roundtrip sailings than ever before,

including two 11-day cruises to Nova Scotia, Newfoundland and more!

PERFECTLY SIZED SHIPS
Returning in 2025 is “R” Class ship Volendam, whose diminutive size allows
it to sail the St. Lawrence River from Québec City to Montréal under a series

of bridges that prevent larger passenger vessels from making the trip upriver.

FRESH LOCAL FAVORITES
Enjoy authentic regional ingredients sourced directly from the port to your
plate. Savor seasonal specialties including just-picked New England berries,

fresh-caught Maine lobster, wild Prince Edward Island mussels and more.

HollandAmerica.com 2



2025 CANADA & NEW ENGLAND PRODUCT PLANNER HISTORIC SITES & COASTAL DELI

H ISTORIC SITES & Discover Canada & New England’s fall foliage, pastoral ports, and seaside splendor. Learn why

Charlottetown is known as the “Birthplace of Confederation” during a self-guided scavenger hunt,

CQ/A\ST/A\ L D E L| G HTS pull in a lobster trap from the waters of Passamaquoddy Bay under the watchful eye of a lobsterman,

uncover the secrets of maple tapping at a New Brunswick maple sugar farm and so much more.
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LATE NIGHTS & LIGHTHOUSES

2025 CANADA & NEW ENGLAND PRODUCT PLANNER

LATE NIGHTS &
LIGHTHOUSES

Our 2025 Canada & New England season features
more late-night stays than ever before! Spend

more time admiring Portland’s Victorian houses,

Mahone Bay, Nova Scotia

Newport’s grand mansions, Nova Scotia’s picture-

postcard villages and so much more. You can also
visit the oldest lighthouses in Maine and Prince
Edward Island as well as the only one that’s shared

between the United States and Canada.

HollandAmerica.com



CANADA, NEW ENGLAND,
GREENLAND & ICELAND

ROUNDTRIP BOSTON Volendam 2025: Jul 12

« Spend 25 incredible days exploring Canada’s maritime heritage, New England’s delicious

seafood, Greenland’s stark landscapes and Iceland’s unparalleled natural beauty
- Enjoy late-night stays in remarkable Reykjavik and picturesque Portland
. Discover Eastport’s nautical ambiance and Portland’s seaside charm

. Experience even more of Iceland’s jaw-dropping scenery and spellbinding
fjords at six unique ports of call including Grundarfjordur and Seydisfjérdur, offered only

by Holland America Line on Canada & New England itineraries
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2025 CANADA & NEW ENGLAND PRODUCT PLANNER

7-DAY ITINERARIES

Experience the best of Maine, Québec and Atlantic Canada

Cruise between Boston and Québec City, Boston and

Montréal, or roundtrip Boston

Linger longer during late-night stays in shoreside Charlottetown,

postcard-perfect Portland and kinetic Québec City

Enjoy convenient weekend departures from some of this

region’s most fascinating ports

7 oavs Q

Sydney

Prince
Edward
Island

CQUEBEC
c

ITY Halifax

Q Portland

BOSTON

CANADA & NEW ENGLAND:

UNESCO SITES & QUEBECOIS NIGHTS

QUEBEC CITY TO BOSTON

Zuiderdam
May 24; Jun 7, 28; Jul 12; Sep 6, 20; Oct 11

VISIT HOLLANDAMERICA.COM OR CONTACT YOUR TRAVEL ADVISOR OR PERSONAL CRUISE CONSULTANT TODAY.

7 oavs Q

Sydney

A Prince
Edward
Island

QUEBEC

CITY Halifax

Portland

BOSTON

CANADA & NEW ENGLAND:
UNESCO SITES & QUEBECOIS NIGHTS
BOSTON TO QUEBEC CITY

Zuiderdam

May 31; Jun 21; Jul 5; Aug 30; Sep 13% Oct 4*

+ These sailings visit Rockland in lieu of Portland; visit
HollandAmerica.com for details.

« Evening Stay. Departure between 10:00 p.m. and midnight.

7 DAYS
Sydney
Saint John Halif
(Bay of Fundy) X
Eastport
Portland
BOSTON

CANADA & NEW ENGLAND CIRCLE:
NEW BRUNSWICK

ROUNDTRIP BOSTON

Zuiderdam

Jun 14; Aug 23; Sep 27¢

+ This sailing visits Rockland in lieu of Eastport; visit
i for details.

7 pavs

Sydney

Prince
Edward
Island

Québec

City Halifax

MONTREAL
Portland

BOSTON

CANADA & NEW ENGLAND:
MAINE, MARITIMES & MONTREAL
BOSTON TO MONTREAL

Volendam

Sep 7, 21*

* This sailing vi_sits Rockland in lieu of Portland; visit

HollandAmerica.com for details.

For the most up-to-date details and fares, visit HollandAmerica.com.

7-DAY ITINERARIES

Sydney

Prince
Edward
Island

O_uébec
Sy Halifax

MONTREAL
A Portland

BOSTON

CANADA & NEW ENGLAND:
MONTREAL, MARITIMES & MAINE
MONTREAL TO BOSTON

Volendam
Sep 14

HollandAmerica.com 6
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2025 CANADA & NEW ENGLAND PRODUCT PLANNER
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Past meets present in Canada & New England’s major
cities. Admire natural and man-made marvels, taking in
fall foliage and gorgeous architecture alike on our
September/October sailings. Stroll historic cobblestone
streets, 17th-century ramparts, or old-stone alleys en route
to Boston'’s Bull & Finch Pub (the inspiration for the TV
show Cheers), Québec City’s trendy Grande Allée

thoroughfare, or Montréal’s dynamic downtown core.

Boston Light, Boston, Massachusetts

Bonsecolrsiviarketyoldaviontrealpiviontre alRONEeheT

WINEYAVITKemB 0StonAIVIaSSaCHSEtts

CALL ON QUEBEC CITY

Did you know that the stone walls surrounding Québec
City’'s UNESCO-listed Old Town are the only remaining
fortified city walls in the U.S. and Canada? These echoes of
the past now stand as a testament to Québec City's proud
history and French heritage, on full display in its cuisine,
culture, and language. Experience a unique taste of Europe

in the heart of North America.

MARVEL AT MONTREAL

Did you know that Montréal boasts North America’s second-
highest number of restaurants per capita (after New York City)?
But this unique urban mosaic is no second fiddle — Montréal’s
vibrant multicultural mélange can be felt in every bustling

market, lively festival and cobblestone side street.

BASK IN BOSTON

Did you know that Boston is home to the United States’

first public park, public school, public library, post office and
lighthouse? This is perhaps not surprising, considering the
city’s historical significance. From the Boston Massacre and
Paul Revere's midnight ride to the Boston Tea Party and the
Battle of Bunker Hill, feel the American Revolution come alive

in the “Cradle of Liberty.”

HollandAmerica.com



2025 CANADA & NEW ENGLAND PRODUCT PLANNER

10 oavs

St.-Pierre

Prince
Edward

3 Island
Québec

City

Eastport
ST. LAWRENCE
RIVER
MONTREAL

Halifax

Portland
BOSTON

CANADA & NEW ENGLAND:

MONTREAL, NEW FRANCE & MAINE

MONTREAL TO BOSTON

Volendam
Jun 21

VISIT HOLLANDAMERICA.COM OR CONTACT YOUR TRAVEL ADVISOR OR PERSONAL CRUISE CONSULTANT TODAY. | ( Evening Stay. Departure between 10:00 p.m. and midnight.

10- TO 15-DAY ITINERARIES

10 oavs

Cap-aux-Meules

Corner
Brook

Prince

ST. LAWRENCE
RIVER Edward

Halifax

MONTREAL
Portland

BOSTON

NEW ENGLAND, NEW FRANCE &
NEWFOUNDLAND: CORNER BROOK
BOSTON TO MONTREAL

Volendam

Aug 6

10- TO 15-DAY ITINERARIES

Discover Newfoundland, Newport, Les Tles-de-la-Madeleine, St. Pierre

and Miquelon, or the gorgeous Atlantic Seaboard

« Cruise between Boston and Montréal, Ft. Lauderdale and Montréal, Ft.

Lauderdale and Québec City, roundtrip Boston, or roundtrip Montréal

+ Delve deeper during late-night stays in Charlottetown, Halifax, Newport,

Portland and Yorktown (Williamsburg)

- Spend more time immersing yourself in New England’s colonial roots and

Corner Brook St. John's

St.-Pierre
Cap-aux-Meules

Prince Edward
Island

Sydney
 Halifax

BOSTON

CANADA & NEW ENGLAND CIRCLE:
ACADIA & NEWFOUNDLAND
ROUNDTRIP BOSTON

Volendam
Jull

For the most up-to-date details and fares, visit HollandAmerica.com.

Canada’s French and Ac_adia_n- heritage

<

Cape Bré't'on: Nova Scotia

1 1 DAYS NEW

St. John's

St.-Pierre

Prince
Québec Fstil;/:e:jrd
City

Halifax
™ ST. LAWRENCE
RIVER

MONTREAL

CANADA & NEW ENGLAND CIRCLE:
NEWFOUNDLAND & MONTREAL
ROUNDTRIP MONTREAL

Volendam
Aug 16

HollandAmerica.com 8
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2025 CANADA & NEW ENGLAND PRODUCT PLANNER

Explore further afield in two very different destinations. Immerse yourself in the United States’

colonial history in Yorktown (Williamsburg), where lovingly restored and preserved structures,

sites, and stories document the tales and triumphs of the American Revolution. In Cap-aux-Meules,

soak in Les iles-de-la-Madeleine’s enduring heritage and quintessential charm.

)

GoloniNVilEmsSHurgaVirgime

Cap-aux-Meules, Les iles-de-la-MadeI_eine, Québec

VISIT HOLLANDAMERICA.COM OR CONTACT YOUR TRAVEL ADVISOR OR PERSONAL CRUISE CONSULTANT TODAY.

YIELD TO THE PAST IN YORKTOWN
(WILLIAMSBURG)

Did you know that the 1781 “Siege of Yorktown” is
widely considered the decisive battle that led to the
American Continental Army’s victory over the British?
Admire Yorktown'’s lovingly preserved colonial homes
and historic battlefields or transport yourself back to
the 18th century in Colonial Williamsburg — the U.S.’s
largest outdoor educational living museum that keeps

alive the story of American independence.

COME ALIVE IN CAP-AUX-MEULES

Did you know that tiny Cap-aux-Meules is home to
North America’s second-largest wooden church?

The wood used to build St. Pierre de La Verniére was
retrieved from one of the area’s many 19th-century
shipwrecks and had to be blessed before being used.
Hear more fascinating tales as you shop for handmade
local wares, explore secluded beaches, and witness the

ebb and flow of life in this far-flung corner of Québec.

«Q Evening Stay. Departure between 10:00 p.m. and midnight.

St. John's

St.-Pierre

Prince
Edward
Island

BOSTON

NEW ENGLAND, NEW FRANCE &
NEWFOUNDLAND: ST. JOHN'S
MONTREAL TO BOSTON

Volendam
Aug 27

14 oavs Q

Québec City Prince
ST. LAWRENGE Edward
RIVER Island

MONTREAL
Portland

Boston
Newport

Eastport

A Yorktown
To FT. LAUDERDALE

COLONIAL NEW ENGLAND &
ATLANTIC SEABOARD: MONTREAL
MONTREAL TO FT. LAUDERDALE

Volendam
Sep 28

{) Extended Stay. Departure leaving the next calendar day. | For the most up-to-date details and fares, visit HollandAmerica.com.

10- TO 15-DAY ITINERARIES: FEATURED PORTS

14 oavs Q

Sydney

Québec City Q Prince
ST. LAWRENCE "\ Edward
RIVER Island
MONTREAL
Portland Eastport

Boston

Yorktown
From FT. LAUDERDALE

ATLANTIC SEABOARD & COLONIAL
NEW ENGLAND: MONTREAL
FT.LAUDERDALE TO MONTREAL

Volendam
Jun?7

15 DAYS ‘) &

ST. LAWRENCE Sydney
RIVER_ «Prince
- Edward
iD8|l-|1-$BEc Island

Portland

Boston
A Newport

Yorktown
From FT. LAUDERDALE

ATLANTIC SEABOARD & COLONIAL
NEW ENGLAND: QUEBEC CITY
FT. LAUDERDALE TO QUEBEC CITY

Zuiderdam
May 9

HollandAmerica.com 9
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MEET ZUIDERDAM
1,964 | 936+« |105.8+

GUESTS LENGTH WIDTH

2 PICKLEBALL COURTS
The first and only cruise line partner of the Professional
Pickleball Association! Purchase branded starter kits,

watch tutorial videos and enjoy complimentary lessons.

8 POOLS & HOT TUBS
Swim in any weather with the Lido Pool’s retractable overhead
roof! Cool off in the outdoor Sea View Pool, unwind in

the Hydropool or escape the chill in one of five hot tubs.

6 WORLD-CLASS DINING OPTIONS
From grab-and-go choices and poolside fries to elegant
restaurants and 24-hour room service, Zuiderdam’s host

of eateries is sure to satisfy your every craving.

5 ENTERTAINMENT VENUES

See a show on the World Stage, hear chart-topping hits
at Billboard Onboard, rock out at Rolling Stone Lounge
or dance the night away with Third Avenue West.

VISIT HOLLANDAMERICA.COM OR CONTACT YOUR TRAVEL ADVISOR OR PERSONAL CRUISE CONSULTANT TODAY.

MEET ZUIDERDAM

Classic nautical lines, modern amenities and more than 2,000 pieces of museum-quality

artwork make Zuiderdam a hands-down favorite. This Vista Class beauty is the perfect size

for weaving through Canada & New England’s bays, gulfs, and rivers with ease while leaving

plenty of room for the entertainment and enrichment offerings that make your heart sing.

\

LEARN MORE ABOUT
ZUIDERDAM s

HollandAmerica.com 10
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2025 CANADA & NEW ENGLAND PRODUCT PLANNER MEET VOLENDAM

M E ET OLENDAM Refined and spacious Volendam takes its décor cues from the garden, boasting floral
fabrics, botanical tapestries, and eye-catching flower arrangements. Normally the purview

1,432 78" ft 105.8 ft of luxury and expedition ships, our Canada & New England cruises on board Volendam

GUESTS LENGTH WIDTH either begin or end in Montréal — drawing you further into Québec’s old-world French flair.

2 PICKLEBALL COURTS BPA

5 . . E PICKLEIALL TOUR
The first and only cruise line partner of the Professional

Pickleball Association! Purchase branded starter kits,

watch tutorial videos and enjoy complimentary lessons.

5 POOLS & HOT TUBS
Swim in any weather with the Lido Pool’s retractable overhead
roof! Cool off in the outdoor Sea View Pool, unwind in

the Hydropool or escape the chill in one of two hot tubs.

7 WORLD-CLASS DINING OPTIONS

From grab-and-go choices and poolside fries to elegant
restaurants and 24-hour room service, Volendam'’s host of

eateries is sure to satisfy your every craving.

4 ENTERTAINMENT VENUES

Take in an innovative performance on the World Stage, savor

cocktails at the Piano Bar, watch a movie at the Wajang

LEARN MORE ABOUT
Theater or dance the night away with the Ocean Bar band. VOLENDAM :\["%

VISIT HOLLANDAMERICA.COM OR CONTACT YOUR TRAVEL ADVISOR OR PERSONAL CRUISE CONSULTANT TODAY. HollandAmerica.com il
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DINING, BARS & LOUNGES

DINING, BARS &
LOUNGES

AWARD-WINNING OPTIONS

Find everything from fresh seafood, specialty coffee, and craft
cocktails to burgers, pasta, and fresh-made desserts. Enjoy a
taste of Canada & New England with fresh local ingredients such

as Arctic char, Canadian cheese curds, and North Atlantic cod.

COMPLIMENTARY DINING OPTIONS

24-hour room service Dive-In

The Dining Room Lido Market

SPECIALTY RESTAURANTS

Canaletto Pinnacle Grill

COFFEE & TREATS

Crow’s Nest Café Explorations Café Juice Bar

BARS & LOUNGES

Crow’s Nest Gallery Bar* Pinnacle Bar*

Explorer’s Lounge Lido Bar Sea View Bar
Ocean Bar

Offerings vary by ship.
Scan here to compare dining, CLICKHERE TO Y
activities and other amenities LEARN MORE >/

across our fleet.

saikediLemonhicotalGieesecake FOCKIdISTSMOocCKialls: *Available on board Zuiderdam.

VISIT HOLLANDAMERICA.COM OR CONTACT YOUR TRAVEL ADVISOR OR PERSONAL CRUISE CONSULTANT TODAY. HollandAmerica.com



https://www.hollandamerica.com/en_US/dining.html
http://qrco.de/bdmydg

FROM PORT TO PLATE: GLOBAL FRESH FISH

FROM PORT
TO PLATE:
GLOBAL FRESH FISH

SAVOR THE SEAS

Few regions on Earth are as synonymous with fresh
seafood as New England and Atlantic Canada. These
northeasterly regions of North America have long
been renowned for their abundance of fresh fish,
lobster and more — which you can enjoy from the
comfort of a perfectly sized ship when you cruise with

Holland America Line.

Looking for even more authentic tastes of the region?

nedahiliid Our immersive shore excursions include a number of
fun and delicious culinary tours. Sample New England
clam chowder, Boston baked beans, lobster rolls, poutine,

freshly shucked oysters and other tasty tidbits.

Lreshicatchjorithenday Maine lobster

VISIT HOLLANDAMERICA.COM OR CONTACT YOUR TRAVEL ADVISOR OR PERSONAL CRUISE CONSULTANT TODAY. HollandAmerica.com
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VISIT HOLLANDAMERICA.COM OR CONTACT YOUR TRAVEL ADVISOR OR PERSONAL CRUISE CONSULTANT TODAY.

Tai Chi on deck

Billboard Onboard

ACTIVITIES DAY & NIGHT

ACTIVITIES
DAY & NIGHT

Begin your day with a meditative Tai Chi session on deck, a spin
class in the Fitness Center or a stroll around our teak Promenade
Deck. Make new friends on the pickleball court or paint a
masterpiece at one of our guided painting sessions. Once the sun
goes down, try your luck in the Casino, catch an interactive game

show or dance the night away at our award-winning music clubs.

RollingStone  billboard

LOUNGE onboard

ONLY ON THE WORLD STAGE

AND SO MUCH MORE

Acrylic Paint on Canvas  Modern Brush Lettering Shuffleboard

Adult Coloring Origami Table Tennis
Cornhole Pickleball Tai Chi
Flower Arranging Punch Needle Embroidery Watercolor Paint

Offerings vary by ship.
Scan here to compare dining, CLICKHERE TO Y
activities and other amenities LEARN MORE >/

across our fleet.

HollandAmerica.com
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http://qrco.de/bdmydg
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2025 CANADA & NEW ENGLAND PRDUCT':PLANNER

SPA “AHHH"

SPA “AHHH”

PAMPER YOURSELF AT SEA

Recharge in secluded luxury at our outdoor Retreat* or indulge
in our Thermal Suite and Hydropool at the Spa & Salon. While
you soak in the sun, let our attentive crew bring you a cooling

drink as you sit back and relax in your private sanctuary.

SPA SERVICES

Acupuncture Services Massage & Body Therapies

Couples’ Treatments Medi-Spa Cosmetic Treatments

Facial Treatments Teeth Whitening

Hair & Nail Services Thermal Suite & Hydropool
—

Body Composition Analysis Nutritional Consultation

Circuit Training Pain Management Workshop

The Fitness Center Personal Trainers

Guided Meditation & Stretching Sport Court

Offerings vary by ship.
Scan here to compare dining, CLICKHERE TO Y
activities and other amenities LEARN MORE >/

across our fleet.

00’ [NESSIGENLEN; *Available on board Zuiderdam.

HollandAmerica.com 15
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LIMITED

== Haveitall.

%

Receive 60% off our top amenities with the fully refundable Have It All Early Booking Bonus!
Enjoy all the benefits of our standard Have It All package, including Shore Excursion and Specialty Dining credit,
plus free prepaid Crew Appreciation, our Low Price Guarantee*, and free upgrades to the Elite Beverage

Package and Premium Wi-Fi. Availability is limited, so book before this offer sails away!

Peggy’s Cove Lighthouse;Peggy's Cove, Nova Scotia

BOOK EARLY TO RECEIVE OUR BEST VALUE ON TOP AMENITIES Book Today — Limited-Time Offer

FREE PREPAID CREW APPRECIATION FREE UPGRADE PREMIUM WI-FI p,
Crew Appreciation, or stateroom gratuities, is covered for you (a value Stay connected throughout your journey. Surf the web, Have It aII.
of us$16 per day for Interior, Ocean View, and Verandah staterooms and use social media, check email, and send messages to
us$17.50 per day for suites) to recognize the efforts of a wide variety of friends and family. Up to 3 Nights’ Specialty Dining
Includes service charges; varies by voyage
crew members who contribute to the experiences of all our guests.
; ; e Varies by voyage length
LOW PRICE GUARANTEE g Choose from a large selection of wine, beer, spirits, and
If you find a lower, identical fare for your cruise before this offer expires, cocktals, plus non-alcoholic options such as sodas, coffees, H!EE UPGRADE:
. ) ) ) and more — with service charges included. Elite Beverage Package
you are eligible to receive the difference in the form of an Onboard Includes service charges
Credit, stateroom upgrade or more! _
SPECIALTY DINING FREE UPGRADE:
u1 Premium Wi-Fi Package
" Enhance your cruise with award-winning specialty dining
e SHORE EXCURSIONS at the famed Pinnacle Grill, Canaletto or Tamarind —with FREE Prepaid Crew Appreciation
@ The longer you cruise, the more you can explore! service charges included Gratuities

* 6-9 days and get a US$100 Shore Excursion credit;

LOW PRICE GUARANTEE
* 10-20 days and get a Us$200 Shore Excursion credit; (

Click to see our HAVE IT ALL \,/ U.S. & Canada only
EARLY BOOKING BONUS ITINERARIES =
N See page 17 for terms and conditions.

-

* 21+ days and get a us$300 Shore Excursion credit.

VISIT HOLLANDAMERICA.COM OR CONTACT YOUR TRAVEL ADVISOR OR PERSONAL CRUISE CONSULTANT TODAY. *Available for US and Canadian residents only HollandAmerica.com 16
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2025 CANADA & NEW ENGLAND PRODUCT PLANNER

TERMS & CONDITIONS

RESERVATIONS

Accommodations are limited. If you use a travel agent/travel agency (“TA") to book your
reservation, you shall pay deposits and payments for Holland America Line's ("HAL")
services to such TA. HAL will issue travel documents only if and when it has received
full payment from TA. HAL will make any refunds to the applicable TA based only on the
amount HAL actually received, less any applicable cancellation fees and charges; guest
is responsible for obtaining any refund monies from TA.

DEPOSIT & FINAL PAYMENT REQUIREMENTS
Deposit is required at the time of cruise booking and final payment of balance must be
received no later than 90 days prior to departure.

CANCELLATIONS

Our cancellation policy allows you to cancel your 2025 Canada & New England cruise
90+ days prior to departure, depending on the cruise, and receive a full refund. If you
cancel your 2025 Canada & New England cruise 89 days or less prior to departure,
depending on the cruise, you are required to pay a cancellation fee (including 3rd and 4th
berths) as set forth below. Such fees are based on the fare paid, excluding Taxes, Fees
& Port Expenses (“TFPE"), transfers, surcharges, shore and land excursions, and most
pre-purchased gift(s) and/or special service(s). See more details in the Cruise Contract.
For 2025 Canada & New England cruises, the cancellation fee amount varies based on
the length of sailing and timing of cancellation as follows:

2025 CANADA & NEW ENGLAND CRUISES — 7- TO 25-DAY CRUISES

Number of Days Before Sailing Date
on Which Guest Cancels Cruise

Amount of Cancellation Fee

90+ days notice 0%
89-76 days notice
75-61 days notice
60-31 days notice
30 days or less notice

an amount equal to deposit requirement

50% of gross fare

75% of gross fare

100% of gross fare

Change to arrangements may be subject to change charges.

CREW APPRECIATION & SERVICE CHARGES

For your convenience, Crew Appreciation will automatically be added to your onboard
account to recognize the efforts of a wide variety of crew members in various
departments, including those in the Dining, Entertainment, Guest Services, and Galley
areas. The amount of the Crew Appreciation is based on your stateroom category and
is subject to adjustment at your discretion, except as otherwise provided in the Crew
Appreciation and Service Charge Policy. A Service Charge will automatically be added
to optional purchases of beverage packages, drinks, dining room and specialty dining,
onboard parties, and other services or amenities provided to guests that are not included
in the cruise fare. The Crew Appreciation and Service Charge payments on all vessels in
our fleet are pooled and distributed in the form of compensation, including bonuses. For

further details, please review our Crew Appreciation and Service Charge Policy.

TAXES, FEES & PORT EXPENSES

“Taxes, Fees & Port Expenses,” or “TFPE" as used by HAL, may include any and all
fees, charges, tolls, and taxes imposed on HAL by governmental or quasi-governmental
authorities, as well as third-party fees and charges arising from a vessel’s presence in a
harbor or port. TFPE may be assessed per guest, per berth, per ton, or per vessel. TFPE
are subject to change, and HAL reserves the right to collect any increases in effect at
the time of sailing even if the fare has already been paid in full.

GUESTS WITH DISABILITIES

Holland America Line seeks to accommodate the needs of guests with disabilities, to
the extent feasible. Some accommodations require advanced notification. For more
information, visit the Accessible Cruising section of our website.

MEDICAL SERVICES

Each of our ships is equipped with limited medical facilities that are staffed by a
physician and registered nurses. Unless otherwise indicated in an active HAL policy
(for example, the COVID-19 Protection Program), guest will be charged a fee for all
medical services and medications obtained on board. If the onboard physician is unable
to care for your needs on board, you will be transferred to medical facilities on shore.
If your condition will require you to have a special medical apparatus or assistance on
board, we must be made aware of that at the time of booking in order to determine
whether we can accommodate your needs.

PASSPORTS / VISAS / IMMUNIZATIONS

You are solely responsible for securing and having available all proper documentation
for the countries visited on your cruise or land tour and for bringing all necessary travel
documents such as passports, visas, proof of citizenship, re-entry permits, minors’
permissions, and medical certificates showing all necessary vaccinations. Guests
should check with their TA or the appropriate governmental authority to determine the
necessary documents. Guest will be refused boarding or disembarked without recourse
or liability for refund, payment, compensation, or credit of any kind if they do not have
proper documentation, and they will be subject to any fine or other costs incurred by HAL
that result from improper documentation or non-compliance with applicable regulations.

RESPONSIBILITY

All HAL vessels are owned by HAL Antillen N.V. and operated by Holland America Line
N.V.in its capacity as general partner of Cruiseport Curagao C.V. Transportation on board
the ship is provided solely by the Shipowner and Operator and pursuant to the Cruise
Contract that you will receive prior to embarkation. Ships’ Registry: The Netherlands.
Non—-Holland America Line services (for example, shore excursions) are generally
performed by independent contractors. These non—Holland America Line services are
solely at your risk and subject to the terms or arrangements with the independent
contractor. HAL assumes no responsibility with respect to these non—Holland America Line
services (including cancellation, injury, or death) even though HAL may collect monies
or make bookings.

ACCURACY OF CONTENTS / GENERAL

Contents of this brochure, including terms and conditions, are subject to change at any
time at the sole discretion of HAL. Please refer to HollandAmerica.com for up-to-date
information. Any advertised offer may be changed or revoked at any time.
Situations may arise which, in our opinion, make it necessary for us to cancel, advance,
or postpone a scheduled departure, change itineraries, or make substitutions involving
hotels, restaurants, ports of call, other travel components, vessels, or other modes of
transportation. In that event, we do not assume responsibility or liability for any resulting
losses, expenses, or inconvenience. We are not required to make refunds once travel
commences, regardless of the reason for guests being unable to complete their travel.
The ship names and all other trademarks, slogans, logos, and imagery used herein are,
whether or not registered, owned by Holland America Line N.V.

All guests will be required to agree to the Cruise Contract and all information
and terms therein.

CALL YOUR TRAVEL ADVISOR OR
1-877-SAIL HAL (1-877-724-5425)

CALL YOUR TRAVEL ADVISOR
OR 1300 987 322

Holland America Line®

NILZ CALL YOUR TRAVEL ADVISOR
A OR 0344 338 8605

OR VISIT
HOLLANDAMERICA.COM

HAVE IT ALL EARLY BOOKING BONUS TERMS & CONDITIONS Have It All Early Booking Bonus Offer (“Early Booking Bonus Offer”) fare and its parts are neither

transferable nor refundable and have no cash value. Early Booking Bonus Offer fares available only on select departures and exclude Grand Voyages and any cruise lasting 5 days or less. Any advertised

fare may be changed or revoked at any time. Fares are subject to full terms and conditions, available at HollandAmerica.com/package-terms. Elite Beverage Package has a daily limit of 15 beverages.
Available only for beverages priced at US$15 or less. Must be 21+ for alcoholic beverages. Management reserves the right to revoke the package and may refuse service for any reason. The package excludes
beverages purchased in The Shops, from the mini-bar, through 24-hour room service or on Half Moon Cay. Specialty Dining based on cruise duration and ship type. Dining options are determined by ship and exclude
all events in Pinnacle Grill. Shore Excursion offer is based on cruise duration and is per person, not per stateroom. For 6- to 9-day cruises, eligible guests will receive US$100 credit per person to apply toward their
shore excursion purchase(s). For 10- to 20-day cruises, eligible guests will receive US$200 credit per person to apply toward their shore excursion purchase(s). For 21+ day cruises (excluding Grand Voyages), eligible
guests will receive US$300 credit per person to apply toward their shore excursion purchase(s). Shore Excursion credit must be used on corresponding cruise and is non-refundable. Wi-Fi Premium Package: All
onboard Internet usage is subject to Holland America Line’s (“HAL's") standard policies, which may limit or block browsing/use of some sites or applications due to network security and bandwidth usage. Offerings
are subject to change without notice. Plan can be used on any device, but only one device can be actively connected at a time. Upgrades are available once on board. Offer applies to 1st/2nd guests in a stateroom only.
Low Price Guarantee: If a guest books a HAL cruise with the Early Booking Bonus Offer (the “original booking”) and such guest finds a cheaper price for an identical booking within the duration of the Early Booking
Bonus Offer (the “Comparison Fare”), the difference may be compensated in the form of an onboard credit, stateroom upgrade or other method. HAL reserves the sole right to determine the method of compensation
made to guests. A fare will be considered a Comparison Fare only if its booking consists of details that are identical to those of the original booking (including, but not limited to, the same ship, sail dates, stateroom
category and number of guests as the original booking). A determination as to whether the located fare is identical to the original booking will be at HAL's sole discretion. HAL reserves the right to apply this price
protection and offer at its discretion. Other restrictions and exclusions may apply. Holland America Line is neither responsible nor liable for any printing errors. Promotion is based on promotion code(s) N2 and based
on double occupancy. Ships’ Registry: The Netherlands.

N LA HAVE IT ALL EARLY BOOKING BONUS TERMS & CONDITIONS Have It All Early Booking Bonus Offer (“Early Booking Bonus Offer”) is available for a
L2 N limited time, on a first-come, first-served basis, to the first guests that make a new booking in connection with the Early Booking Bonus Offer while it is available. Taxes, Fees & Port Expenses

are included. All values herein are in USD. Holland America Cruise Line ("HAL") may change or revoke the Offer or its parts at any time. Other exclusions and terms may apply; void where
prohibited. Early Booking Bonus Offer and its parts are neither transferable, substitutable, nor redeemable for cash. Early Booking Bonus Offer is available for 1st/2nd guests only. Early Booking Bonus Offer fares
available only on select departures and exclude Grand Voyages and any cruise lasting 5 days or less. Elite Beverage Package has a daily limit of 15 beverages, including all beverages priced at US$15 or less and
includes beverage service charges. The Elite Beverage Package includes wine, beer, spirits, cocktails, non-alcoholic beverages, sodas, bottled water (sparkling or still, 400ml or less) and coffee. Guests must order one
beverage at a time and be 21 years+ for alcoholic beverages. Sharing of any beverage or the package is not permitted. Beverage management/HAL reserve the right to revoke the package if misused and refuse service
for any reason, including service of alcoholic beverages to intoxicated guests. Package excludes beverages purchased in The Shops, from the mini-bar, through 24-hour room service or on Half Moon Cay. Speciality
Dining is based on cruise duration and ship type. For 6- to 9-day cruises, guests will receive one night at Pinnacle Grill, Canaletto or Tamarind. For ships without Tamarind, guests will receive one night at Pinnacle Grill or
Canaletto. For 10- to 20-day cruises, guests will receive two nights: one night at Pinnacle Grill and one night at Canaletto or Tamarind. For ships without Tamarind, guests will receive two nights: one night at Pinnacle Grill
and one night at Canaletto. For 21+ day cruises (excluding Grand Voyages), guests will receive three nights: one night at Pinnacle Grill, one night at Tamarind and one night at Canaletto. For ships without Tamarind, guests
will receive three nights: two nights at Pinnacle Grill and one night at Canaletto. Offer excludes Speciality Dining Events in Pinnacle Grill such as Sel de Mer, A Taste of De Librije and Cellar Master Dinner. Reservations
and dining times will be available to pre-reserve. Shore Excursion credit is based on cruise duration and is per person, not per stateroom. For 6- to 9-day cruises, eligible guests will receive US$100 credit per person
to apply toward their shore excursion purchase(s). For 10- to 20-day cruises, eligible guests will receive US$200 credit per person to apply toward their shore excursion purchase(s). For 21+ day cruises (excluding Grand
Voyages), eligible guests will receive US$300 credit per person to apply toward their shore excursion purchase(s). Shore Excursion credit must be used on corresponding cruise and is non-refundable. Shore Excursion
credit cannot be redeemed for cash value or applied to a non—shore excursion item. Wi-Fi Premium Package: All onboard Internet usage is subject to HAL standard policies, which may limit browsing of some sites
due to network security and bandwidth usage. Applications that use high bandwidth may be blocked and offerings are subject to change with or without notice. The plan can be activated on any device, but only one
device can be actively connected at a time. Upgrades are available once on board for a single day, the remaining duration of the voyage or adding more devices. Offer applies to 1st/2nd guests in a stateroom only. Crew
Appreciation: Receive prepaid stateroom gratuities on board. Gratuities for other services, including, but not limited to, bar, dining room, wine accounts and spa/salon services, are not included. HAL is not responsible
or liable for any printing errors. Promotion is based on promotion code(s) N2 and based on double occupancy. Ships’ Registry: The Netherlands.

== HAVE IT ALL EARLY BOOKING BONUS TERMS & CONDITIONS Have It All Early Booking Bonus Offer (“Early Booking Bonus Offer”) is available for a limited time,
* B onafirst-come, first-served basis, to the first guests that make a new booking in connection with the Early Booking Bonus Offer while it is available. Taxes, Fees & Port Expenses are included. All values
herein are in USD. Holland America Cruise Line (“"HAL") may change or revoke the Offer or its parts at any time. Other exclusions and terms may apply; void where prohibited. Early Booking Bonus Offer
and its parts are neither transferable, substitutable, nor redeemable for cash. Early Booking Bonus Offer is available for 1st/2nd guests only. Early Booking Bonus Offer fares available only on select 2024 and 2025
departures. Elite Beverage Package has a daily limit of 15 beverages, including all beverages priced at US$15 or less, and includes beverage service charges. The Elite Beverage Package includes wine, beer, spirits,
cocktails, non-alcoholic beverages, sodas, bottled water (sparkling or still, 400ml or less) and coffee. Guests must order one beverage at a time and be 21 years+ for alcoholic beverages. Sharing of any beverage or
the package is not permitted. Beverage management/HAL reserve the right to revoke the package if misused and refuse service for any reason, including service of alcoholic beverages to intoxicated guests. Package
excludes beverages purchased in The Shops, from the mini-bar, through 24-hour room service or on Half Moon Cay. Speciality Dining is based on cruise duration and ship type. For 6- to 9-day cruises, guests will
receive one night at Pinnacle Grill, Canaletto or Tamarind. For ships without Tamarind, guests will receive one night at Pinnacle Grill or Canaletto. For 10- to 20-day cruises, guests will receive two nights: one night at
Pinnacle Grill and one night at Canaletto or Tamarind. For ships without Tamarind, guests will receive two nights: one night at Pinnacle Grill and one night at Canaletto. For 21+ day cruises (excluding Grand Voyages),
guests will receive three nights: one night at Pinnacle Grill, one night at Tamarind and one night at Canaletto. For ships without Tamarind, guests will receive three nights: two nights at Pinnacle Grill and one night at
Canaletto. Offer excludes Speciality Dining Events in Pinnacle Grill such as Sel de Mer, A Taste of De Librije and Cellar Master Dinner. Reservations and dining times will be available to pre-reserve. Shore Excursion
creditis based on cruise duration and is per person, not per stateroom. For 6- to 9-day cruises, eligible guests will receive US$100 credit per person to apply toward their shore excursion purchase(s). For 10- to 20-day
cruises, eligible guests will receive US$200 credit per person to apply toward their shore excursion purchase(s). For 21+ day cruises (excluding Grand Voyages), eligible guests will receive US$300 credit per person to
apply toward their shore excursion purchase(s). Shore Excursion credit must be used on corresponding cruise and is non-refundable. Shore Excursion credit cannot be redeemed for cash value or applied to a non—shore
excursion item. Wi-Fi Premium Package: All onboard Internet usage is subject to HAL standard policies, which may limit browsing of some sites due to network security and bandwidth usage. Applications that use
high bandwidth may be blocked and offerings are subject to change with or without notice. The plan can be activated on any device, but only one device can be actively connected at a time. Upgrades are available
once on board for a single day, the remaining duration of the voyage or adding more devices. Offer applies to 1st/2nd guests in a stateroom only. Crew Appreciation: Receive prepaid stateroom gratuities on board.
Gratuities for other services, including, but not limited to, bar, dining room, wine accounts and spa/salon services, are not included. HAL is not responsible or liable for any printing errors. Promotion is based on

promotion code(s) N2 and based on double occupancy. To be read in conjunction with the Holland America Line Cruise Contract at HollandAmerica.com/en_US/legal-privacy-australia

cruise-contract.html, by which guests will be bound. Whilst all information is correct at time of publication, offers are subject to change or withdrawal. Carnival plc trading as Carnival

Australia ABN 23 107 998 443 as agent for Holland America Line. Ships’ Registry: The Netherlands

HOLLAND AMERICA LINE

NAVIGAT@R

DOWNLOAD THE
NAVIGATOR® APP

The Holland America Line Navigator® App is your indispensable
tool for cruise planning, essential updates, embarkation, managing

your onboard experience and booking shore excursions.
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